EASTERN NEPHROLOGY ASSOCIATES, PLLC

Eastern Nephrology Associates, PLLC is the area’s largest, private medical practice specializing in diseases and disorders of the kidney. We currently have one (1) opening in our Greenville, NC office for the following opportunity:
	
Insurance Billing & Reimbursement Supervisor

Job duties and responsibilities include but are not limited to:
· Evaluates third party payer reimbursements against their contractual reimbursement schedules to ensure accuracy and timeliness. Requires extensive knowledge of third-party and insurance company operating procedures, regulations and billing requirements, and government reimbursement programs. 
· Must possess a good working knowledge of medical information systems for physician billing.  Knowledge of basic medical coding.
· Responsible for directly supervising all departmental billing representatives to ensure accurate and timely charge capture, charge reconciliation, and charge entry.
· Establish, update, and maintain medical billing and reimbursement policies/procedures for the department.
· Staffing-Hiring, training, orientation, assignments, termination, counseling, evaluating, and discipline in collaboration with Human Resources 
· Promote an environment that produces individual responsibility, productivity, and teamwork
Requirements:
The candidate should be detail oriented, be able to effectively multi-task, and have excellent critical thinking and communication skills.  Experience in the healthcare industry including, but not limited to, Medicare and/or Medicaid program administration, insurance verification and/or claim adjudication, and physician’s office or outpatient billing is preferable. BA/BS or Associates degree in Healthcare Administration or Business preferred.  Five (5) years claims/billing experience in a health care setting, preferably in a supervisor role.  Ideal candidate will also be a certified coder.  Required proficiency in MS Word, Excel and Outlook.  Proficiency in medical office software such as Allscripts preferred.
Qualified applicants should send their resumes to 511 Paladin Drive, Greenville NC 27834 – Attn: Human Resources or email to mycareer@easternnephrology.com.   Please reference position “BR-S” on the outside of the envelope or subject line of email.

